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We help businesses
translate successfully.

Whether you are a technical writer, HR
professional, marketer or product engineer,
you need translated documents that produce
the intended results. International Language
Services translates even your most
complicated or technical text by applying
native-speaker language skills and industry-
specific knowledge. The result? Documents
that communicate precisely and effectively.
Projects that help you be successful.
Translations that mean business. ™

With hundreds of available translation
specialists, International Language Services
delivers business translations that work —
from instruction manuals to marketing
materials and from patents to patient consent
forms. You can be confident that your
translations communicate as accurately and
effectively as your original documents.

STANDING OUT IN THE TRANSLATION
SERVICES CROWD

When you need translations, you usually need
them now.That means it's easier to handle
your project by doing what's familiar —
turning to internal staff or using a

\ before.

But take a minute to think about your last
translation project:

e Was your project manager competent and
committed to the project?

e \Was the translation team responsive and
timely?

e Did the translator provide a quality
translation with dogged attention to detail?

e Was your project easily translated into
multiple languages simultaneously?

¢ Did the translator demonstrate command of
the target language along with industry
expertise?

e What about the customer service? Was your
translation company willing to go the extra
mile for you?

If you want to be able to answer “yes” to all of
these questions about your next translation
project, entrust it to International Language
Services. With a proven reputation for over

25 years, ILS brings you consistent quality
translations and proven accuracy from expert
translators who understand your subject
matter. Our project managers’ top priority is
your satisfaction and the effectiveness of your
translation. ILS is dedicated to seeing you
achieve the results you had in mind for your
translated document.




Delivering quality translations
requires a proven process.

International Language Services is ISO
9001:2000 certified — which assures you

that we consistently employ our project
management process. What does this mean for
your projects? It means you receive accurate
translations, on time and to your specifications,
with the highest level of customer service. Not
only does ILS provide translation services, but
we also offer expert proofreading, editing,
formatting and desktop publishing.Translations
are completed and delivered with maximum
document security without compromising
speed and quality.

MANAGING CONTENT FOR MAXIMUM
EFFECTIVENESS AND CONSISTENCY

International Language Services uses state-of-
the-art content management and translation
memory software, which helps us maintain
consistency within individual documents and
between projects. The software includes:

e A multilingual glossary builder

e Style guidelines specific to your
project types

OurTranslation EnvironmentTool (TEnT) aids
the human translation effort by storing
matching source and target language
segments in a client-specific database for
re-use in future projects.
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The result is consistency within and between
translated documents and easier content
updates. This tool integrates seamlessly with
the front-end applications commonly used by
the translation team, as well as tagged formats
such as HTML, SGML, XML and ASP.

In short: TEnT saves you time and money
when you use ILS for multiple translations.

SERVICES

¢ Translation * Project management
¢ Editing and proofing ¢ Content management
¢ Localization * Quality control

* Formatting ¢ Telephone interpreting

Visit www.ilstranslations.com
today or call 9529345678 for a
quote on your translation project.
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About International Language Services

International Language Services, Inc., is a multi-language
translation, localization and formatting company that has been
delivering on-time and accurate translations to businesses since
1982. ILS provides hands-on project management team support
and translators with a wide range of industry-specific
knowledge. Our dedicated staff members offer the highest
levels of individual attention and service, and are committed to
exceeding your expectations. With translation memory
software, ISO certification and access to translators for any
language and business application, ILS consistently produces
translated documents that generate intended results.

For more information on International Language Services’
capabilities and clients, please visit our Web site at
www.ilstranslations.com

Phone: 9529345678
Toll-free: 8002258964
Fax: 9529344543
Email: info@ilstranslations.com

www.ilstranslations.com
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